Dear [Legislator Name],
On behalf of Illinois’ 9-1-1 professionals, we respectfully urge your support for legislation to increase the state’s monthly 9-1-1 surcharge by $1.00, raising it from $1.50 to $2.50. This adjustment is critical to sustain and enhance the lifesaving services our 9-1-1 centers provide to residents across Illinois.
The current surcharge no longer meets the growing demands of today’s emergency communications systems. Since its last adjustment, the cost of technology, training, staffing, and operations has continued to rise, placing immense financial pressure on our local communities and 9-1-1 centers. These funds are vital to support next-generation technology, retain skilled telecommunicators, and ensure 24/7 emergency response capabilities for every community.
Recently, during the “9-1-1 Goes to Springfield” event, over 70 public safety professionals met with legislators to share real-world examples of these critical needs. We demonstrated why a $1.00 increase is not just necessary, but urgent. The conversations were positive, and your colleagues expressed understanding of the challenges we face. However, legislative action is needed to make this solution a reality.
A surcharge increase to $2.50 will:
· Provide essential funding for technological advancements, including Next Generation 9-1-1 (NG9-1-1) systems.
· Support recruitment, retention, and training of highly skilled 9-1-1 telecommunicators.
· Sustain operations to ensure rapid, effective emergency response in every part of Illinois.
· Address inflationary pressures impacting all facets of public safety communications.
We invite you to visit your local 9-1-1 center to see firsthand how surcharge funds are invested into keeping your constituents safe. Seeing the technology, meeting the professionals, and understanding the operational needs makes the importance of this funding tangible.
We ask for your leadership and support in moving this legislation forward. Illinois’ residents and visitors rely on us to answer their calls for help. In turn, we rely on your support to ensure we have the necessary resources to deliver these critical services—today and into the future.
Thank you for your attention to this urgent matter and for your continued support of Illinois’ 9-1-1 systems.
Sincerely,
[Your Name]
[Your Title]
[Your Organization]
[Your Contact Information]

